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ensure that appropriate safeguards exist for
protecting any party who appeals a “material
supervisory determination” from retaliation
by agency examiners.

Responsibilities of the Ombudsman. The
OTS believes that the proper role of the
Ombudsman under Section 309 is to act as
a facilitator and mediator for the resolution
of complaints. The Ombudsman will ensure
that complaints about OTS regulatory actions
are addressed in a fair and timely manner.
The Ombudsman’s major function is to
provide assistance as a liaison with the thrift
industry and the public on issues, concerns
or problems that they may have in dealing
with the OTS. The OTS Ombudsman reports
directly to the Director.

Handling of Complaints. When a problem
is brought to the attention of the Ombudsman
for which there is an existing avenue of
appeal on the merits or another appropriate
forum for resolution, the Ombudsman will
explain the process or forum for resolution,
and direct the party to the appropriate
appeals process or forum for the dispute. The
OTS’s regulations provide existing
mechanisms for resolutions of disputes in
many instances, such as: prompt corrective
action directives under Section 38 of the
Federal Deposit Insurance Act; denials or
partial denials of Freedom of Information or
Privacy Act requests; issuance of capital
directives; and supervisory decisions and
examination findings; application decisions;
and matters within the jurisdiction of the
Department of the Treasury’s Inspector
General or Federal or State investigatory or
prosecutorial authorities.

Where an established appeals process or
forum may not be available to resolve a
dispute or if a party has a complaint with
regard to the process, the Ombudsman will
meet with the appropriate OTS official, or
arrange a meeting between the complainant
and the appropriate OTS official and attempt
to resolve the problem. If the Ombudsman
believes a problem or complaint has not been
satisfactorily addressed, the Ombudsman
may raise the matter with a higher level
official and/or the Director for resolution.

Safeguards. Section 309(d)(2)(B) of the
CDRIA requires that the Ombudsman ensure
that safeguards exist to encourage
complainants to come forward and preserve

confidentiality. In the OTS’s view, the OTS’s
existing avenues for appeal or complaints,
the Ombudsman’s authority to compel
meetings with appropriate OTS officials at all
levels in Washington, D.C. and the regions,
as well as the authority of the Ombudsman
to review complaints of retaliation, should
encourage complainants to come forward.
All information and materials utilized in
the Ombudsman’s review of a complaint
shall be used only for purposes of the review
and not disclosed outside of the
Ombudsman’s office, except to appropriate
reviewing officials or with appropriate
authorization. The Ombudsman will honor
requests to keep confidential the identity of
a complaining party. It must be recognized,
however, that the resolution of certain
complaints (such as complaints of retaliation
against an individual institution) may not be
possible should the identity of the
complainant remain confidential. In such
cases, the Ombudsman will discuss the
circumstances limiting confidentiality with
the complaining party involved. The OTS
believes these provisions should assist in
preserving the confidentiality of
complainants and the Ombudsman function.
Retaliation. The Ombudsman is authorized
to receive complaints of retaliation against a
party as a result of utilizing the Ombudsman
or any existing avenue of appeal or complaint
forum. Upon receiving a complaint of
retaliation, the Ombudsman will investigate
the supervisory basis for the alleged
retaliatory conduct. Upon completion of the
review, the Ombudsman will report any
findings of retaliation to the Director of OTS
with a recommendation for remedial action
to protect the complainant. A finding of
retaliation will be referred to the Chief
Counsel, for possible disciplinary action
against the OTS employee who retaliated.
Procedures. A party may contact the
Ombudsman at any time regarding a problem
resulting from the regulatory activities of the
OTS by calling (202) 906-5685 or writing to:
Ombudsman, Office of Thrift Supervision,
1700 G Street, N.W., Washington, D.C. 20552.

John F. Downey,

Executive Director, Supervision.

[FR Doc. 96-17878 Filed 7—12-96; 8:45 am]
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UNITED STATES INFORMATION
AGENCY

Culturally Significant Objects Imported
for Exhibition; Determination

Notice is hereby given of the
following determination: Pursuant to
the authority vested in me by the Act of
October 19, 1965 (79 Stat. 985, 22 U.S.C.
2459), Executive Order 12047 of March
27,1978 (43 F.R. 13359, March 29,
1978), and Delegation Order No. 85-5 of
June 27,1985 (50 F.R. 27393, July 2,
1985), | hereby determine that the
objects to be included in the exhibit,
“From Court Jews to the Rothschilds:
Art, Patronage and Power 1600-1800"
(See list1), imported from abroad for the
temporary exhibition without profit
within the United States, are of cultural
significance. These objects are imported
pursuant to a loan agreement with the
foreign lenders. | also determine that the
exhibition or display of the listed
exhibit objects at the Jewish Museum in
New York City from on or about
September 8, 1996, through January 19,
1997, is in the national interest. Public
Notice of this determination is ordered
to be published in the Federal Register.

Dated: July 10, 1996.

Les Jin,

General Counsel.

[FR Doc. 96-17970 Filed 7-12-96; 8:45 am]
BILLING CODE 8230-01-M

1A copy of this list may be obtained by
contacting Ms. Carol Epstein, Assistant General
Counsel, at 202/619-6981, and the address is Room
700, U.S. Information Agency, 301 4th Street, SW.,
Washington, D.C. 20547-0001.
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